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Freshsales App Reference - EnvironmentFreshsales App Reference - Environment
SetupSetup

CLI Version 6.0.0+

Node Version 10.18

Freshsales - App PlaceholdersFreshsales - App Placeholders

Global Navigation Pane

Lead Details Page

Contact Details Page

Deal Details Page

Sales Account Details Page

CTI

Chat

{ "platform-version": "‐
2.0", "product": { "fre‐
shservice": { "location":
{ "ticket_sidebar": { "‐
url": "template.html", "‐
icon": "icon.svg" }, "tic‐
ket_top_navigation": { "‐
url": "template.html", "‐
icon": "icon.svg" } } }, "‐
freshsales": { "location":
{ "left_nav_cti": { "‐
url": "template.html", "‐
icon": "icon.svg" }, "lea‐
d_entity_menu": { "url":
"template.html", "icon":
"icon.svg" }, "deal_enti‐
ty_menu": { "url": "tem‐
plate.html", "icon": "‐
icon.svg" }, "contact_e‐
ntity_menu": { "url": "‐
template.html", "icon":
"icon.svg" }, "sales_acc‐
ount_entity_menu": { "‐
url": "template.html", "‐
icon": "icon.svg" } } } },
"whitelisted-domains": [
"https://www.freshsale‐
s.io" ] }

 

Freshworks CRM - EnvironmentFreshworks CRM - Environment

Node version 10.18

CLI 6.5.0+
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