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OverviewOverview

Defini​‐Defini​‐
tion:tion:

Tourism is the activity of traveling
for leisure, recrea​tion, or business
purposes. It involves the
movement of people to destin​‐
ations away from their usual
places of residence, and includes
the services and facilities that
support these activi​ties.

Scope:Scope: Encomp​asses various aspects
including travel behavior, destin​‐
ation manage​ment, tourism
marketing, cultural impacts, and
economic contri​but​ions.

Types of TourismTypes of Tourism

LeisureLeisure
Tourism:Tourism:

Recrea​tional Tourism:Recrea​tional Tourism: Involves
travel for relaxation and
enjoyment, such as beach
vacations and resort stays.

 Adventure Tourism:Adventure Tourism: Includes
activities such as hiking,
mounta​ine​ering, and extreme
sports.

CulturalCultural
Tourism:Tourism:

Heritage Tourism:Heritage Tourism:  Focuses on
exploring historical sites,
museums, and cultural
landmarks.

 Ecotou​rism:Ecotou​rism: Emphasizes
visiting natural areas with a
focus on conser​vation and
education.

BusinessBusiness
Tourism:Tourism:

Corporate Travel:Corporate Travel:  Involves
travel for meetings, confer​‐
ences, and corporate events.

 MICE Tourism:MICE Tourism: Meetings,
Incent​ives, Conven​tions, and
Exhibi​tions tourism, focusing on
large-​scale business events.

 

Types of Tourism (cont)Types of Tourism (cont)

MedicalMedical
Tourism:Tourism:

Healthcare Travel:Healthcare Travel: Involves
traveling to obtain medical
treatments or procedures not
available or more affordable in
one's home country.

Sustai​‐Sustai​‐
nablenable
Tourism:Tourism:

Eco-fr​iendly Practices:Eco-fr​iendly Practices:  Tourism
that aims to minimize enviro​‐
nmental impact and support
local commun​ities.

 Respon​sible Tourism:Respon​sible Tourism:
Encourages travelers to respect
local cultures, economies, and
enviro​nments.

Tourism Management and PlanningTourism Management and Planning

Destin​‐Destin​‐
ationation
Manage​Manage​
ment:ment:

Planning:Planning: Developing strategies
for tourism develo​pment,
including infras​tru​cture, attrac​‐
tions, and services.

 Marketing:Marketing: Promoting destin​‐
ations to attract tourists through
branding, advert​ising, and
public relations.

TourismTourism
PoliciesPolicies
andand
Regula​‐Regula​‐
tions:tions:

Government Roles:Government Roles: Implem​ent​‐
ation of policies related to
tourism develo​pment, visa
regula​tions, and safety
standards.

 Regula​tion:Regula​tion: Ensuring
compliance with laws and
guidelines that impact tourism
activi​ties.

Stakeh​‐Stakeh​‐
olders inolders in
Tourism:Tourism:

Public Sector:Public Sector: Government
agencies respon​sible for
tourism policy, infras​tru​cture
develo​pment, and regula​tion.

 

Tourism Management and Planning (cont)Tourism Management and Planning (cont)

 Private Sector:Private Sector: Businesses involved in
providing tourism services, such as hotels,
airlines, and tour operators.

 Non-Go​ver​nmental Organi​zations (NGOs):Non-Go​ver​nmental Organi​zations (NGOs):
Groups focused on sustai​nable develo​‐
pment, conser​vation, and community
engage​ment.

Tourism EconomicsTourism Economics

EconomicEconomic
Impact:Impact:

Direct Contri​but​ions:Direct Contri​but​ions: Revenue
generated from touris​m-r​elated
busine​sses, including
accomm​oda​tion, transp​ort​‐
ation, and attrac​tions.

 Indirect Contri​but​ions:Indirect Contri​but​ions:
Economic benefits to local
suppliers and services that
support the tourism industry.

 Induced Effects:Induced Effects: Economic
impact from spending by
tourism employees and related
sectors.

Employ​‐Employ​‐
ment:ment:

Job Creation:Job Creation:  Tourism's role in
generating employment
opport​unities in various sectors
such as hospit​ality, transp​ort​‐
ation, and entert​ain​ment.

 Seasonal Employ​ment:Seasonal Employ​ment: Fluctu​‐
ations in job availa​bility based
on peak travel seasons.

Invest​‐Invest​‐
ment:ment:

Infras​tru​cture Develo​pment:Infras​tru​cture Develo​pment:
Invest​ments in transp​ort​ation,
accomm​oda​tions, and facilities
to support tourism.

 Destin​ation Branding:Destin​ation Branding:
Allocating resources for
marketing and promoting
tourism destin​ations.

By RainyMoonsRainyMoons (RainyMoons)

cheatography.com/rainymoons/

 

Not published yet.
Last updated 30th August, 2024.
Page 1 of 3.  

Sponsored by Readable.comReadable.com
Measure your website readability!
https://readable.com

http://www.cheatography.com/
http://www.cheatography.com/rainymoons/
http://www.cheatography.com/rainymoons/cheat-sheets/intro-to-tourism
http://www.cheatography.com/rainymoons/
https://readable.com


Intro to Tourism Cheat Sheet
by RainyMoons (RainyMoons) via cheatography.com/153402/cs/44265/

Tourism MarketingTourism Marketing

MarketMarket
Segmen​‐Segmen​‐
tation:tation:

Demogr​aphic Segmen​tation:Demogr​aphic Segmen​tation:
Targeting tourists based on
age, income, and lifestyle.

 Geographic Segmen​tation:Geographic Segmen​tation:
Focusing on travelers from
specific regions or countries.

 Psycho​graphic Segmen​tation:Psycho​graphic Segmen​tation:
Unders​tanding tourists'
interests, values, and
behaviors.

MarketingMarketing
Strate​‐Strate​‐
gies:gies:

Digital Marketing:Digital Marketing: Utilizing
online platforms, social media,
and search engine optimi​‐
zation to reach potential
travelers.

 Destin​ation Branding:Destin​ation Branding: Creating
a unique identity and image for
a destin​ation to differ​entiate it
from compet​itors.

 Public Relations:Public Relations: Building
relati​onships with media and
influe​ncers to enhance the
destin​ation's reputa​tion.

ConsumerConsumer
Behavior:Behavior:

Travel Motiva​tions:Travel Motiva​tions: Unders​‐
tanding why people travel,
including escape, relaxa​tion,
adventure, and cultural explor​‐
ation.

 Decisi​on-​Making Process:Decisi​on-​Making Process:
Analyzing how tourists choose
destin​ations, plan trips, and
make purchasing decisions.

Cultural and Social ImpactsCultural and Social Impacts

CulturalCultural
Exchange:Exchange:

Positive Aspects:Positive Aspects: Promotes
unders​tanding and apprec​‐
iation of different cultures,
fosters interc​ultural dialogue.

 

Cultural and Social Impacts (cont)Cultural and Social Impacts (cont)

 Challe​nges:Challe​nges: Potential for cultural
homoge​niz​ation, loss of tradit​‐
ional practices, and exploi​tation.

SocialSocial
Impacts:Impacts:

Community Develo​pment:Community Develo​pment:
Benefits to local commun​ities
through improved infras​tru​cture,
services, and economic opport​‐
uni​ties.

 Displa​cement:Displa​cement: Risks of local
residents being displaced due to
tourism develo​pment, gentri​fic​‐
ation, or rising costs.

EthicalEthical
Consid​‐Consid​‐
era​tions:era​tions:

Respect for Local Cultures:Respect for Local Cultures:
Ensuring that tourism practices
do not exploit or disrespect local
traditions and commun​ities.

 Sustai​nable Practices:Sustai​nable Practices: Encour​‐
aging respon​sible tourism that
minimizes enviro​nmental and
social impact.

Sustai​nable TourismSustai​nable Tourism

PrinciplesPrinciples
of Sustai​‐of Sustai​‐
nab​ility:nab​ility:

Enviro​nmental Respon​sib​ility:Enviro​nmental Respon​sib​ility:
Reducing ecological footpr​ints,
conserving natural resources,
and minimizing waste.

 Economic Viability:Economic Viability: Supporting
local economies, ensuring fair
wages, and promoting long-
term economic benefits.

 Social Equity:Social Equity: Ensuring that
tourism benefits are distri​buted
fairly and that local commun​‐
ities are actively involved in
tourism planning.

 

Sustai​nable Tourism (cont)Sustai​nable Tourism (cont)

BestBest
Practices:Practices:

Green Certif​ica​tions:Green Certif​ica​tions: Encour​‐
aging businesses to obtain
certif​ica​tions for sustai​nable
practices (e.g., Green Key,
EarthC​heck).

 Community Involv​ement:Community Involv​ement:
Engaging local commun​ities in
tourism planning and decisi​‐
on-​making to ensure that their
needs and interests are
consid​ered.

Tourism Trends and Innova​tionsTourism Trends and Innova​tions

TechnologyTechnology
in Tourism:in Tourism:

Smart Tourism:Smart Tourism: Utilizing
technology such as mobile
apps, virtual reality, and data
analytics to enhance the
tourist experi​ence.

 Online Booking:Online Booking: The rise of
online travel agencies
(OTAs) and platforms for
booking accomm​oda​tions,
activi​ties, and transp​ort​ation.

Experi​entialExperi​ential
Travel:Travel:

Unique Experi​ences:Unique Experi​ences:
Increasing demand for
person​alized and immersive
travel experi​ences, such as
cultural tours, culinary
experi​ences, and adventure
activi​ties.

 Authen​ticity:Authen​ticity: Seeking
genuine intera​ctions with
local cultures and enviro​‐
nments.

Post-P​‐Post-P​‐
andemicandemic
Tourism:Tourism:

Health and Safety:Health and Safety: Enhanced
focus on hygiene, health
protocols, and safety
measures in response to the
COVID-19 pandemic.
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Tourism Trends and Innova​tions (cont)Tourism Trends and Innova​tions (cont)

 Domestic Tourism:Domestic Tourism: Growth in local and
regional travel as intern​ational travel restri​‐
ctions impact global tourism.

ConclusionConclusion

The study of tourism encomp​asses a wide
range of topics, from the economic and
enviro​nmental impacts to cultural and social
consid​era​tions

By unders​tanding the various types of
tourism, management strate​gies, and
emerging trends, profes​sionals and resear​‐
chers can contribute to the develo​pment of
sustai​nable and respon​sible tourism
practices

The field is dynamic and evolving, requiring
continuous adaptation and innovation to
meet the needs of travelers and destin​ations
while promoting positive impacts on
commun​ities and enviro​nments
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