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Feedback Definition

According to Bennasi and Overson (2014),
Feedback in the classroom can be defined
as “information allowing a learner to reduce
the gap between what is evident currently
and what could or should be the case”.
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According to Bennasi and Overson (2014),
Feedback in the classroom can be defined
as “information allowing a learner to reduce
the gap between what is evident currently
and what could or should be the case”. The
British Council states that Feedback is
information a teacher or another speaker,
including another learner, gives to learners
on how well they are doing, either to help
the learner improve specific points, or to
help plan their learning. Feedback can be
immediate, during an activity, or delayed, at
the end of an activity or part of a learning
programme and can take various forms.
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Types of Feeback

Informal feedback Informal feedback can
occur at any times as it is something that
emerges spontaneously in the moment or
during action. Therefore informal feedback
requires the building of rapport with
students to effectively encourage, coach or
guide them in daily management and
decision-making for learning.
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