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Introd ​uction

The following inform ​ation suggests areas to focus on while
evaluating facility processes for reducing physical restraint use.

Source: This material was developed by the QIO program for CMS’
NHQI and is intended as general inform ​ation. Any individual using
the material must consider the possib ​ility of human error, changes in
medical sciences, and the need to use clinical judgment in each
specific case

Organi ​zat ​ional Commitment

  Establish a facility wide commitment to developing and mainta ​‐
ining a restraint free enviro ​nment.
  Identify key staff members to form an interd ​isc ​ipl ​inary restraint
elimin ​ation team.
  Implement a no-res ​traint policy.
  Analyze current clinical practices such as screening, assessing,
use of restra ​ints, docume ​ntation and interv ​ent ​ions.
  Educate staff, family and residents on the dangers of physical
restraints and how to implement less restri ​ctive altern ​atives.
  Assess and treat underlying conditions precip ​itating the use of
physical restra ​ints.
  Consider enviro ​nmental modifi ​cations to promote safety and
decrease use of restra ​ints.
  Celebrate restraint reduct ​ion ​/el ​imi ​nation success stories, reward
caregivers and family member for positive attitudes and assistance in
creating a restra ​int ​-free enviro ​nment.
  Provide approp ​riate resources such as adequate staffing,
continuing education, strong commun ​ication systems, standa ​rdized
tools, enviro ​nmental modifi ​cations and necessary equipment.
  Evaluate the outcome of restraint elimin ​ation programs and revise
as needed.

Assessment

  Develop systems for interd ​isc ​ipl ​inary team members to perform
basic assess ​ments, including medical history review and physical
examin ​ation, to rule out acute illness for residents currently using
restraint devices, being considered for devices, or had incident or
event requiring assessment for restraint or newly admitted residents.
  Involve the resident and family ​/ca ​reg ​ivers if available and if
resident wants family to be involved.

 

Assessment (cont)

  Obtain inform ​ation from resident, family, or caregivers regarding
the resident’s previous life experi ​ences, interests, social patterns in
order to provide an indivi ​dua ​lized approach to restra ​int ​-free care.
  Analyze the context or circum ​stances surrou ​nding the precip ​‐
itating events to determine the meaning of the behavior.
  Assess and treat underlying medical conditions precip ​itating the
use of physical restra ​ints:
      Gait: stability, clothing size, strength, range of motion, balance,
hearin ​g/v ​ision, shoes, assistive devices, fractu ​res ​/pr ​eca ​utions, and
fall risk assess ​ment.
      Medica ​tions: dosage, multiple medica ​tions, side effects,
medica ​tions increasing potential for falls, frequent toileting for
residents on diuretics, pain medica ​tions, or sedatives causing fatigu ​‐
e/d ​row ​siness.
      Cardio ​vas ​cular: elastic stockings, oxygen satura ​tion, blood
pressure, heart rate, and energy conser ​vation.
      Infect ​ions: urinary tract infect ​ions, fever, or upper respir ​atory
infect ​ions.
      Dehydr ​ation: bowel sounds, impact ​ion ​/co ​nst ​ipa ​tion, change in
mental status, and skin turgor.
      Pain: location, intensity, medica ​tions, onset, duration, and
ability to express.
      Sleep: patterns, routines, caffeine intake, noise level, napping,
medica ​tions, and exercise levels.
      Cognition: depres ​sion, halluc ​ina ​tions, delirium, aggressive
behaviors, psycho ​active medica ​tions, dementia, confusion,
wandering, orient ​ation, and response to verbal cues.
      Enviro ​nment: call light location, roommate situation, adequate
lighting, access to bathroom, water at bedside table, noise levels,
clutter, bedrails, furniture and access to T.V. / remote control.
      If a restraint must be used, document all other possible interv ​‐
entions that have been attempted, resident’s response and if the
interv ​ention succeeded or failed and why.
      Reassess residents with physical restraints as needed (at least
monthly) until the resident is achieving the highest level of functi ​oning
in the least restri ​ctive enviro ​nment.
      Document clinical findings, including: medical necessity, tests,
response to activity, safety awareness, education, family ​/ca ​regiver
involv ​ement, plan of care, interv ​ent ​ions, freque ​ncy ​/du ​ration and
referrals.
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Care Plan

  If a restraint needs to be used as a last resort, include on the care
plan the reason, type, location, in what circum ​stances the device is
implem ​ented, what period of time/s ​itu ​ation device is used for the
resident.
  Develop indivi ​dua ​lized interv ​entions and goals related to
providing the highest functional status and least restri ​ctive enviro ​‐
nment.
  Include approaches for restraint elimin ​ation, prevention of compli ​‐
cations (i.e. contra ​ctures, skin breakdown and incont ​ine ​nce).
  Document the person(s) respon ​sible for implem ​enting and
achieving the goal on the care plan.
  Update and revise the plan of care as required.
  Ensure the relevant discip ​lines involved in facili ​tation of the care
plan have documented the interv ​entions that have been attempted
and the results.
  Involve the resident and family in develo ​pment of the care plan at
the discretion of the resident.

Training and Education

  Develop orient ​ation and ongoing in-service programs for staff,
families and residents that address types of physical restra ​ints, goals
of restraint elimin ​ation, adverse effects and regula ​tions regarding
use.
  Provide docume ​ntation that reflects staff training and unders ​‐
tanding of roles and respon ​sib ​ilities of restraint elimin ​ation programs.
  Educate employees on referring a resident to the restraint team if
restraints are being consid ​ered.
  If a restraint must be used for a limited time period, include
education regarding restraint applic ​ation, when it should be released,
obtaining approp ​riate physic ​ian’s orders, and docume ​nting resident
and/or legal guardian consent.
  Educate the resident and family regarding predicted course of
illness, current condit ​ions, and interv ​ent ​ions.
  Develop philosophy of restra ​int ​-free care and provide educat ​ional
programs on how to achieve a restra ​int ​-free enviro ​nment

 

Restraint Elimin ​ation

  Implement a system for tracking and identi ​fying residents approp ​‐
riate for assessment or reasse ​ssment by the interd ​isc ​ipl ​inary
restraint team.
  Identify what type of restraint is used, during what time of the day,
where the resident is restra ​ined, for how long, under what circum ​‐
stance and who implem ​ented the restraint.
  Determine reason and precip ​itating factors for restraint applic ​‐
ation. Potential reasons: risk of falls, behavioral symptoms, inability
to treat a medical condition.
  Assess and treat underlying conditions (see Assessment section).
  Evaluate effect ​iveness of interv ​entions and resident’s response.
  Reassess for elimin ​ation or least restri ​ctive altern ​ative devices.
  Provide continual reasse ​ssment and revisions to plan of care until
the restraint is safely elimin ​ated.
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