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Don'ts

1. Do not dial 911 for a non-em ​erg ​ency. Instead, dial the non-em ​‐
ergency telephone number (540) 662-6162. A non-em ​ergency
incident is a property damage accident, break-in to a vehicle when
suspect is gone, theft of property (when suspect is gone), vandalism
(when suspect is gone), panhan ​dlers, intoxi ​cated persons who are
not disorderly or dogs barking or at large.
2. Do not program 911 into your auto-dial teleph ​one. You won't
forget the number, and progra ​mming the number invites accidental
dialing of the number.
3. Please do not dial 911 to " ​tes ​t" your phone or the system.
This needlessly burdens the 911 system with non-em ​ergency calls
and prevents call takers from answering true emergency calls.
4. Do not call 911 to ask for direct ​ions, obtain a phone number
of another County agency, or to contact a police officer,
Sheriff's deputy or fire fighter. These calls prevent call takers from
answering emergency calls.
5. Do not let children play with real phones. That includes house
phones and cellular phones. A child need only push the '9' and a call
could be placed to 911. With an open line, the call taker must send
someone to invest ​igate and make sure that an emergency does not
exist. This needlessly takes resources away from genuine emerge ​‐
ncies.
6. If you dialed 911 in error, do not hang up the telephone.
Instead, stay on the line and explain to the call-taker that you
dialed by mistake and that you do not have an emerge ​ncy. If you
hang up, a call-taker will call back to confirm that there is no
emergency. If you don't answer, a deputy will be dispatched to
confirm that you are OK. This will needlessly take resources away
from true emerge ​ncies.
7. Don't hang up until the call-taker tells you to. Follow any instru ​‐
ctions the call-taker gives you, such as meeting the officers at the
door, or flagging down the firefi ​ghters at the curb.

Add ICE Contacts to your Smartphone

In Case of Emergency (ICE) is a program that enables first respon ​‐
ders, such as parame ​dics, firefi ​ghters, and police officers, as well as
hospital personnel, to contact the next of kin of the owner of a mobile
phone to obtain important medical or support inform ​ation (the phone
must be unlocked and working). The phone entry (or entries) should
supplement or complement written (such as wallet, bracelet, or
necklace) inform ​ation or indica ​tors.
For security purposes, many mobile phone owners now lock their
mobiles, requiring a passcode to be entered in order to access the
device. This hinders the ability of first responders to access the ICE
phone list entry. In response to this problem, many device manufa ​‐
cturers have provided a mechanism to specify some text to be
displayed while the mobile is in the locked state.
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3. Let the call-taker ask you questions — they have been
trained to ask questions that will help prioritize the incident,
locate it and speed an approp ​riate respon ​se. Your answers
should be brief and respon ​sive. Remain calm and speak clearly. If
you are not in a position to give full answers to the call-taker (the
subject is nearby), stay on the phone and the call-taker will ask you
questions that can be answered " ​yes ​" or " ​no".
4. Be prepared to describe your location and the location of the
emerge ​ncy. Although an Enhanced 911 system will display your
telephone number and location, the call-taker must confirm the
displayed address or may ask you for more specific location inform ​‐
ation about the victim or suspects.
5. If you are a cellular caller, your telephone number and
location proximity should be displayed for the call-taker to
refere ​nce. However, some telephones are not equipped with the
technology to send the inform ​ation to the 911 Center. You must be
able to describe your location so emergency units can respond. Be
aware of your current city/town, address, highway and direction,
nearby cross streets or interc ​hanges, or other geogra ​phical points of
reference.
6. Occasi ​onally, cellular 911 calls are routed to a 911 center in
another County. Be prepared to give the call-taker your complete
location — city or town, address or location, inside or outside, what
floor or room, etc., to ensure approp ​riate response.
7. Be prepared to describe the persons involved in any incide ​nt.
This includes their race, sex, age, height and weight, color of hair,
descri ​ption of clothing, and presence of a hat, glasses or facial hair.
8. Be prepared to describe any vehicles involved in the incide ​nt.
This includes the color, year, make, model and type of vehicle
(sedan, pick-up, SUV, van, tanker truck, etc.). If the vehicle is moving
or has left, the call-taker will need to know the last direction.
9. Listen to the call-t ​aker's instru ​ctions for assistance if you are
in danger yourse ​lf. The call-taker may tell you to leave the building,
secure yourself in a room or take other action to protect yourself.
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1. When the call-taker answers, briefly describe the type of
incident you are report ​ing. For example, "I am reporting an auto
fire," or "I am reporting an uncons ​cious person ​". Then stay on the line
with the call-taker — do not hang up until the call-taker tells you to. In
some cases, the call-taker will keep you on the line while the
emergency units are responding to ask additional questions or to
obtain ongoing inform ​ation.
2. Be patient as the call-taker asks you questi ​ons. While you are
answering the call-t ​aker's questions, he/she is entering the inform ​‐
ation into the dispatch system. The inform ​ation is being gathered
while emergency response units are en-route. The questions that are
being asked do not delay the dispatch of the police or fire/EMS units.
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