
SCS Computing Facilities Cheat Sheet
by Brie (brie) via cheatography.com/26418/cs/8377/

CONTACTCONTACT

Email help@c​s.c​mu.edu

Phone (24x7) 412-26​8-4231

In-person GHC 4203

AUTHEN​TIC​ATIONAUTHEN​TIC​ATION

Windows SCS Windows computers, Exchange, printing

Kerberos (main) Web login, Linux, AFS

  Reset passwords (self-​ser​vice) http:/​/we​bis​o.c​s.c​mu.e​du​/in​stance

Reset passwords Contact Help Desk w/ photo ID and phone number

Important URLsImportant URLs

SCS Webmail http:/​/we​bma​il.c​s.c​mu.edu

Email Address Management http:/​/fa​c.c​s.c​mu.e​du​/co​rvi​d/l​ookup

Meeting Room Manager http:/​/ww​w.n​ets​imp​lic​ity.ne​t/SCS

VPN (Remote Access) http:/​/sc​s.v​pn.c​mu.edu

Log in using your main SCS Kerberos password.

EMAILEMAIL

mailRo​uti​ngA​ddress Store email here (Cyrus or Exchange) or forward offsite

Webmail webmai​l.c​s.c​mu.edu

Change settings (including forwar​ding) https:​//w​ww.f​ac.cs.cm​u.e​du/​cor​vid​/lookup

PRINTINGPRINTING

Authen​tic​ation Windows or OS X: use SCS Windows password

Add printers http:/​/cs.cm​u.e​du/​~he​lp/​pri​nting

Use your SCS windows password to print, even from a Mac. Use public printers.

SOFTWARESOFTWARE

SCS software list http:/​/cs.cm​u.e​du/​~he​lp/​sof​twa​re_​lic​ensing

Andrew software list http:/​/cm​u.e​du/​com​put​ing​/so​ftw​are/all

Monolith (Windows) \\mono​lit​h.s​cs.a​d.c​s.c​mu.ed​u\p​c_dist

Self Service App Store (OS X) Open the Self Service app

DreamSpark (Andrew) http:/​/cm​u.e​du/​com​put​ing​/so​ftw​are​/al​l/d​rea​mspark/

STORAGE: AFSSTORAGE: AFS

User volume /afs/c​s.c​mu.e​du​/us​er/​use​rname

Quota 1 GB (default), up to 10 GB available upon request

Command line access ssh userna​me@​lin​ux.g​p.c​s.c​mu.edu

Windows/OS X access Contact the SCS Help Desk
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