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ATS Methodology, Training & Documentation

Refactor and Standardise CLIPS Development
Produce CLIPS Rule “Bible”
Produce Training Guide for KEMP360 Vision Knowledge Modules

Produce Training Guide for CS Tools

BETA of NGINX and F5 Knowledge Modules

Test Environment

Test Data Acquire

Implement CLIPs Classes
Implement Behave Tests

Write Knowledge Modules

Testing of KMs

Work with BETA Customers (+Rob)

ATS Q1 2018 Cheat Sheet
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Vision 2.x - EOL Vision 1.x

Rapid responses on CD/PD vision 2.x Board
CLIPs Bug Fixing

Flapping/Message Overload

Multi Messages - Decouple Alerts with Messaging
Enhance Behave Testing (TDD/Incident Replay)
Move to Self Service

Documentation

Migration from V1

CS Tools

Increase usage
Talk to Engineers Get Feedback/Ideas
Get Buy in From Stakeholders

Improve KEMP360 Vision “Marketing” within KEMP

More Notifications around Vision
Define Vision Plan and Present to Support Team

Training
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Other Tools

F5 Make this Tool Public in CS Tools
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